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Kōrero from the Executive Board
Tēnā koutou katoa
The last twelve months have been an exercise in juggling many, and often unexpected issues. The
Board and management are happy to report that despite covid, lockdowns, changes in Government
regulations, and a myriad of issues, we have emerged in a good place.
First and foremost, special thanks go to the Birthright team for their outstanding dedication and “get
things done” attitude. The Board acknowledges the effort you have made, and your contribution to
making society a better place. The Board understands the team has many competing pressures and it is
a tribute to their professionalism that they handle all matters with equal proficiency. The Board thanks
and acknowledges Bonnie Mawson, C.E.O, for her leadership.
The Board secondly wishes to acknowledge the many, and generous support it has received from
donors. The funds have been spent where they will positively change lives of the tamariki and their
families.
The year was marked by the covid response, and the lessons learnt during 2020 and 2021 meant that
many of the processes developed over that time allowed business to run smoothly. For example, more
use of the internet (zoom) for meetings and telephone follow ups. These of course did have an impact
on the one-on-one meetings, and the Social workers have been able to continue their interactions with
clients. The Board has ensured that the changes has not meant a drop in the standards or reporting and
is happy to confirm the professional standards are high.
The covid response has meant that
Birthright has a small cash reserve
which it has ear marked as a buffer
for what the Board has identified as
escalating costs of doing business –
for example fuel costs, rent and
business expenses.
Many thanks to our volunteer team,
Frances, Eli, Maia and Ali. Your

support

and

commitment

is

instrumental to ensuring our backoffice costs are kept to a minimum
and the office runs efficiently.
The Board would like to thank
Rebecca Wrightson who has stood down, we thank Rebecca for her valued contribution to the Board
and strategic direction and oversight of Birthright Wellington.
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Kōrero from the C.E.O
Kia ora
This year, for the first time in many years Birthright has seen a shift in staff, and I would like to thank
our previous staff for their awesome mahi and wish them all the best on new journeys. I would also like
to thank the Birthright Wellington Executive Board for the awesome support and strategic guidance.
Staffing changes provided us with an opportunity to re-build our team, and I am very excited and
optimistic for the future of our small but staunch organization. We welcome Zara, Accountant, Claire
and Charlotte to Social work positions.
We have recently worked through the Oranga Tamariki Review which has seen many changes across
the sector. Despite the difficulties faced, Birthright is well placed to continue to deliver outstanding
support to the community. Fortunately, Birthright was not one of the impacted organizations and that
coupled with a much-welcomed grant from Lotteries Board, means that we are in a strong position and
look forward to the year ahead.
Birthright continues to enjoy the confidence of agencies, Government and NGO’s that it interacts with
to ensure ongoing community collaborations supporting “best practice” standards.
We are thoughtfully aware that whānau are facing so many complex challenges. The cost of living is
having a massive impact on whānau capacity to provide for their families. Many advising that food
insecurity remains a priority. Family/whānau are advising repeatedly that they are purchasing reduced
quantities of food. Coping strategies and sacrifices an ongoing grind for many. The flow on effects
having a direct negative impact on tamariki and young people with exposure to stress, family harm and
constrained social opportunities.
We will remain committed to ensuring we support and improve the lives of the community we walk
alongside
Bonnie Mawson
Chief Executive

Some of the team, from the left: Barbara, Bonnie, Zara and Charlotte
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Whānau Mahi
Aroha is a 36-year-old mother of two children. Aroha attended a facilitated group at Birthright (BRW)
over two years ago. She did not want to engage with counselling but maintained a relationship with her
social worker for a while before exiting our service.
Aroha recently reconnected with BRW after her second child had some health issues. She began to
attend a weekly coffee morning for mothers with preschool children that BRW facilitated.
As Aroha began to feel more comfortable and engaged, she requested to begin counselling. Although
initially unreliable (we did not give up) about getting to appointments and it seemed that she might be
struggling with trusting the process.
Aroha, experiencing a further life crisis became more motivated, open, and ready to put some effort
into her development. We worked together about her childhood neglect, abuse, and whānau alcohol
issues.
Aroha began to understand the impact of all this on her life and her parenting.

She began to

acknowledge and understand the hurt and humiliation she described in her relationship with her children’s father as abuse. She worked hard to develop boundaries around her relationship with him and to
learn to communicate with him clearly and assertively.
Aroha has sought help for her own drinking issues, has been sober now for some months and is a regular at AA meetings. Aroha and her tamariki are on a Te Reo journey and Aroha is standing more
strongly and proudly in her culture. She is feeling capable and proud of herself for the first time in a
long time.
This mahi was chosen as it demonstrates the importance of timing, the need to have various avenues
for clients to make and maintain contact with our services and the empowerment and change that is
possible when this occurs.

Awesome volunteers, Frances & Maia
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Whaiora Feedback
This story is from a client’s evaluation post social work and counselling support. This amazing wahine
also attended one of Birthright’s programs.
“This time last year I was going through some of my darkest moments, days, of my life. I felt alone,
scared, afraid. Shock. Fear. Anger. Hurt. Guilt. Overwhelmed. Anxious. Rage. Tears, so many tears.
Embarrassment. Shame. Abandoned. Drowning.
Yet at the same time I was also comforted by my new-born baby who gave me strength each day. Joy.
Happiness. Laughter. Bliss. She was my saviour. She needed me and I needed her. But during the
nights I cried. More than my baby probably did. I felt like my life was a surreal dream. At times a
nightmare, that I felt was not meant to be my life! But it was.
My midwife was there when I was in full meltdown mode. Also, a single mum. She was the first angel
sent my way. One of many that appeared in my life.
My Midwife referred me to Birthright Wellington and then there was light! These angels have been my
saviours.
Social worker - Georgia - I’m inspired by your patience. Gentle nature. But so confident in your words
chosen. Your knowledge and love for supporting women is work of the gods. I have faith in the next
generations with you being among them.
Counsellor – Julie - I say thank you. For creating this support group (tribe) and bringing us together.
You have been a ray of sunshine to me in my darkest days. You gave me confidence and told me I was
strong when I felt weak and afraid. You let me cry and be angry and made me feel okay and it was right
for being able to feel everything I felt. I love your ability to hold space for us, it is magic. And I have
loved every moment, feeling full and uplifted after each group session.
Seeing your love and passion into your work inspires me.
Your humor, calm and warm nature and strong voice. I thank
you for guiding us. I feel you have been a leader of an army
in a past life. Leading wild women into battle. Or the head of
a protester group driving women to vote. And for sure you
were an angel in many lives and this one also.
Thank you for being a mother to us mamas. My daughter and
I are forever grateful for you.
Program evaluation comments - I am so proud to sit amongst
you queens, angels, warriors. I know we have been through
battles, but we are winning each day as we learn to love ourselves more and more. If this is what being a solo mum is
then I am thankful to be part of this gang.
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Whānau Mahi
Birthright Wellington (BRW) began working with Sophia in March. Sophia was referred by Strengthening Families following a week-long stay in the psychiatric hospital.
Sophia has had significant struggles with her mental health but this year it had deteriorated significantly. Sophia has one eight-year-old daughter (Amelia) and they are on their own in New Zealand, as refugees with no family here. Due to significant past trauma, Sophia is highly distrusting of people which
has meant they haven’t been able to build a community around them here in New Zealand. This is a
very isolated and vulnerable whānau with significant needs.
Oranga Tamariki (OT) became involved earlier this year as Sophia had been physically, emotionally,
and verbally abusing Amelia. Sophia was very open about this with her OT Social worker, and it was
clear that Sophia was not coping with her mental health issues and parenting Amelia.
When BRW started working with Sophia, she made it very clear that she was ‘done’ parenting Amelia
and stated many times that she no longer wanted her in her care. Sophia said that she needed to focus
on herself and just wanted to have no responsibilities, especially throughout her recovery. We understood that removing Amelia from Sophia’s care would be more detrimental and traumatic for both
mum and child.
Sophia has developed agoraphobia and avoids leaving her house as much as she can. This means that
she often doesn’t pick up her medication from the pharmacy which contributes to her poor mental
health. Amelia is collected from the home most days to ensure that education for Amelia remains con-

sistent.
We had a Strengthening Families meeting which included intensive wraparound supports. A mentor for
Amelia was included in the ongoing support. Which will
ensure that Amelia can experience activities and build up
her confidence.
Sophia’s mental health has improved since having more
supports in place. Sophia is healing slowly - her narrative is becoming increasingly positive. There is still a
significant amount of work to be done to support this

whānau, but it is encouraging that Sophia has committed
to caring for Amelia and they are both safe and secure..
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Birthright Wellington Christmas Shop
We are hugely appreciative to the many organizations and individuals that support our Christmas
shop. The space we create for families to come in and choose special individualized gifts for their
children makes a massive difference to them and the Christmas experience their family would otherwise have. The element of choice is particularly important to us, we acknowledge that whanau are
the experts in their own lives, and caregiver’s know their children and what they would like better
than we do. So it was important for us to recognise this and enable caregiver’s to select gifts for
their own children, this fosters dignity, autonomy, and tino rangatiratanga in whānau life at an often
stressful time of year.
I would like to specifically mention Jacqui Jago who not only does a significant ‘gift drive’ in her

own local community but is instrumental in setting up the beautiful festive space.
Our amazing donors include: Aviation Security
BDO
Karori Baptist Church
Z Energy
Wellington City Council
Real Estate Agents Authority
Master Plumbers
FAST/Gentax
The Professionals, Double Winkel Real Estate
Wellington City Mission, and
The amazing Jacqui Jago
Me mahi tahi tātou
mo te oranga o te katoa
We must work together
For the wellbeing of all
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Te Rito Wellington Network
The past three years have been a challenging time for the Te Rito Wellington Network. The uncertainty of no further funding from MSD has made it difficult to strategise and plan our work and then the
covid lockdown made things even worse. But despite these difficult times, and with the ongoing leadership and support of the Birthright C.E.O and staff, the Network has managed to not only survive but
to thrive. As from July 1st we are pleased to find ourselves in the position of two further years of funding from MSD to continue our primary prevention work around family violence.

There are currently 34 Wellington social service and government agencies on the Te Rito Network following the vision ‘A Wellington community safe from family violence’.
Despite the challenges, the Network has continued to meet, mostly via Zoom with face-to- face meetings wherever possible. Most of the monthly meetings have a training component which is often one
agency providing information about their services to others.

This year we have also provided professional level, free, full-day training to the agencies on:
Family violence – Specialist Practitioner Victim Insight Concept
Child Protection in the Context of Family Violence

Sexual Violence.

In collaboration with the Hutt Valley Network, we ran a workshop for 100 people, Uncover, Discover,
Recover – a workshop looking at how we work with men who perpetrate violence in the Wellington
region and identifying the gaps. Findings will be reported back to be considered in the important work
around Te Aorerekura, the National Strategy to Eliminate Family Violence and Sexual Violence.

Janet Bagshaw

Coordinator, Te Rito Wellington Network
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Strengthening Families
Strengthening Families (SF) is not about involving more people but getting those who are already involved working together more effectively. Whānau or families often need support from several different organisations. Strengthening Families is an established process where multiple organisations come
together with a whānau or family to plan and organise support services.
Strengthening Families can be used by any whānau or family in Aotearoa New Zealand:
• with tamariki or rangatahi in their care, who need help from more than 1 agency or service. The
process is free and 100% voluntary.
Over the last year to 30 June 2022 Strengthening Families Wellington received 77 new referrals for
whānau wanting wrap-around support. We worked with a total of 145 new people. We received referrals from all sectors of the community, nearly 50% from the Education sector (34 out of 77).
27 referrals from Social Service NGO sector e.g, AutismNZ/Refugee Trauma Recovery and the Health
sector CAMHS/PHO etc). 12 referrals from OT and the Justice sector (Youth Aid, Family Court lawyer). 3 self-referrals from the whānau directly.
The coordinator has gradually been leading more processes as social workers have moved to new roles
or places and replacing them has been very difficult in the last 2 years. The coordinator led 53 of the
processes with Birthright Wellington leading 13 and other services sharing the other 10.
But the numbers only tell a small part of the story.
This last 2 years have seen long-term non-attendance and school-related anxiety for young students and
teenagers alike. Our referrals reflect this and we are aware of unprecedented absenteeism from school,
both in volumes of students absent and the number of days absent – some are at 10% (i.e. 5 days presence out of 50 in Term 2).
We are working actively with the new attendance service based at Ngatitoa and their model of longerterm involvement is very valuable.
Like many social services, Strengthening Families has had to be creative and adaptive to help support
our whānau. We are sometimes offering alternatives to the regular meetings which can be more supportive for families who are not confident in those situations. The coordinator has excellent relationships with MSD, Education, CAMHS and OT meaning many small issues can be resolved by email or
a Zoom meeting with the family.
In high needs situations where families are at breaking point or relationships have broken down, we are
able to bring together the correct response very promptly as professionals such as OT Disability Advisor, Education Advisors and managers are willing to listen, discuss and respond to our requests for
their intervention.
SF Wellington is very visible in the community, our
work is valued by partner agencies and we are very busy!
May this continue with Birthright’s unwavering support
of the coordinator and her work.
Lee Muir, Strengthening Families Coordinator.
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Good Bitches Baking
We would like to acknowledge all the hard mahi that Good Bitches Baking (GBB) do! It goes without
saying that the baking that GBB volunteers provide us with each week, without fail is such a privilege
to be a recipient of.
This year we have facilitated group sessions and we were able to provide baking for our vulnerable
families. The baking is much appreciated and creates that community atmosphere instantly, which in
turn supports the challenging mahi needed to support great outcomes and growth.
It is so helpful when visiting a home for the first time as it enables the social worker to make a
connection encouraging manaakitanga, where are whānau is feeling nurtured and respected.

Feedback from our whānau:
“This baking is such a treat for me and my children”.
“Thank you so much for the cake – made my son’s birthday special”.
“Delicious - what amazing people that do this for us”.
“It has been such a treat sending the children to school with baking in their lunch, and having
something to offer family when they visit our home”.
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Bellyful Karori
Thank you Bellyful Karori - As a community we know many families are struggling and are in a time
of crisis. Birthright is fortunate that we can rely on the support of Bellyful to offer these families
delicious and nutritious food.
What a difference this act of kindness makes to family in need. We thank you!! Being able to offer
donations of clothing, toys, practical resources as well as frozen home meals for the family really helps
in times of crisis, when so many of our solo caregiver families are short on time and money.

Feedback from our whānau:

“After my stay in Hospital, these meals helped me so much as I wasn’t up to cooking a good meal for
the children”.
“The lasagne is a firm favourite in our home, it is just delicious!”.
“I have been really struggling to buy nutritious food for my Son and I with the cost of living crisis,
vegetables and meat have become so expensive and having a couple of these meals helps to take the
pressure off”.
“I feel so blessed to have received a couple of these delicious meals, it’s a privilege to enjoy home
cooking when I haven’t had to make it!”
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Charlotte: Student Social Worker & Newest Team Member
My name is Charlotte, and I am completing my final social work placement at Birthright Wellington. I
am studying towards my Masters of Social Work (Applied) via distance through University of Otago. I
am from the little town of Geraldine, South Canterbury and moved to Wellington in 2017 where I completed a Bachelor of Arts in History and Art History at Victoria University. I have always had a passion
for social justice, politics, and social change, I enjoy building relationships and helping others, and social work felt like a natural fit! In my downtime I enjoy spending time with my partner and our rescue
cat in Karori, seeing family and friends, being in nature, tramping, kayaking, cooking and photography.
I started at Birthright Wellington at the beginning of September. My previous placements have been in
a residential drug and alcohol service and in domestic violence. I have always had a real interest in

NGO family social work and am really enjoying my placement at Birthright Wellington and particularly the work with tamariki and rangatahi. I have learnt a lot not only about single caregiver families, but
also the resources and services available in Wellington region, and observed the structural barriers and
obstacles that makes being a sole caregiver so challenging in New Zealand.
I have also learnt about children’s behaviour and development and have really enjoyed working with
children with developmental delays and autism and seeing how wonderful these tamariki are and how
amazing their caregiver is doing despite the layers of bureaucracy required to get the funding and resources they need. I have been shadowing and working with BRW social worker, Barbara, attending
Strengthening Families meetings, school visits, home visits with whānau, and working alongside other
services. I enjoy how flexible this service can be to meet a whānau’s needs and priorities, whether it is
practical support and resources, advocacy, housing and income support, parenting support, or
supporting sole caregiver families with high needs children. I also enjoy the networked approach of
working openly and collaberatively with other organisations to ensure best client outcomes. I really
appreciate Bonnie and Barb taking me on for my last placement and all the support they provide, it is a
great team and a positive work environment I’m grateful to be a part of it. I am also excited to share
that I will be joining the team as a social worker after I have completed my studies late 2022.
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We Thank YOU!
BDO Wellington
BGI—supporting food insecurity
Bellyful - supporting food insecurity
Department of Internal Affairs, Community Organisation Grants Scheme
Four Winds Foundation
Good Bitches Baking - delivering weekly baking to support Mannakitanga
Iona Pannett
Jenny Park
John Marsh
Johnsonville Rotary Club
J W Gollan
JR McKenzie Trust
P & R Ballard
Kiwi Community Assistance - supporting food insecurity, practical assistance
Ministry of Social Development
Nikau Foundation
New Zealand Lottery Grants Board
NZBus
Oranga Tamariki
The Lion Foundation
Trust House Foundation
Variety - supporting sponsorships
Wellington City Council - supporting Passport to Leisure cards
Wellington City Mission - supporting food insecurity
Wellington Community Fund
Winton and Margaret Bear Trust

